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Pulse Secure MAC OS Installation Guide 
 

1. Client Supported platform and browser compatibility 
- check the supported platform guide for the OS compatibility 

Platform  Operating System Web Browser 
Mac OS 
(Qualified) 

macOS 10.15.1,64 bit 
macOS 10.14, 64 bit 
macOS 10.13, 64 bit  
macOS 10.12, 32 bit and 64 bit 

Safari 13.x, 12.x, 11.x,10.x, 9.x and 8. 

Mac OS 
(Compatible) 

macOS 10.15.3, 64 bit 
macOS 10.15.2, 64 bit 

N/A 

 
2. Installation Procedures (RDP, Web Access, ETC are available to use. It depends on your agency’s 

requirement to use VPN tunnel)  
I. Connect to your agency sign-in URL 

- Download Pulse Application Launcher automatically if your MAC OS is compatible with the latest 
firmware 9.1R4.1  

- If your MAC OS block to install, go to MAC < System Preference < Security & Privacy < General < 
Click Allow apps download form < click Pulse Secure 

 
II. Open PulseApplication Launcher 

 
III. Click Yes 

 
IV. Click Continue 
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V. Provide your User Name to install Pulse Secure Client 

 
VI. Downloading Pulse Secure 

 
VII. Click Ok 

- Certification is important for your secure connection. Make sure you are using the correct 
certification 
 

 
VIII. Check your system tray on the top after you install the pulse secure client 

 
IX. Check Your Connectivity once you connect to the Pulse Secure Connect 
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X. Check your VPN Session 

 
 
3. Manual Installation 

- Download Pulse Secure Package from Service portal or Download from the new staging PCS: 
https://www1.nyc.gov/assets/vpn/sc.html 

- Direct Client Download:  
https://sra1.nycnet/dana-cached/psal/PulseSecureAppLauncher.dmg 

1) Install your Installation Package 

 
2) Click your package 

 
3) Manually Install PulseSecure Package 
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4) Provide your admin Credential to install Pulse Secure Client 

 
5) Install Pulse Secure Client 

 
6) Delete the Installation Package after the installation is done 
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7) Provide your Agency URL 

 
 
4. Update Pulse from old version to the latest version 

- If your MAC OS is not compatible, you cannot use the old version of APP. Please uninstall the 
client and install the new package by using the above procedure 
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